
Labour market survey SUMMARY OF FINDINGS

Labour market survey finds there are 400 
current catering and hospitality vacancies 
across TUCO membership institutions

Hospitality businesses are more than twice as likely as other industries to be 
experiencing challenges in filling vacancies compared with normal expectations for 
this time of year. The number of job vacancies are also continuing to rise as Covid 
restrictions ease.

TUCO recently commissioned a benchmarking survey to review data on the current 
labour market within the sector.

The survey found that there are currently 400 vacancies across catering and 
hospitality departments at all respondent’s institutions.

A high percentage of these vacancies are for catering/servery assistant roles, as well 
as commis chef positions. The majority of members are offering up to £25,000 
salary for a commis chef or similar position, with a few offering up to £30,000. For 
catering/servery assistant roles, the majority of members offer the real living wage 
salary, with 22% offering between £20,000-£22,000.

Contrastingly, respondents reported on more fully staffed positions including bar 
assistants (88% staffed), head chefs (88% staffed), hall managers (94% staffed) and 
head of catering positions (94% staffed).

When asked about budgeting, 31% of members stated they are budgeting less than 
30% income for hospitality for 2022/23, compared to the 2018/19 year. 27% are 
budgeting less than 30% income for events, and 13% are budgeting less than 30% 
income for catering.

Similarly, no members are budgeting for more than 100% income for catering in 
2022/23.

On staff benefits, 95% of members offer an employee pension and a cycle to work 
scheme, as well as maternity/paternity leave. The fourth highest staff benefit offered 
was mental health provisions, followed by use of library services. No members 
reported offering any profit related pay schemes, and only 8% offer a bonus scheme.

We’d like to thank the members who completed the survey, which has provided 
valuable data about the extent of staff shortages in the industry.



Q. Please indicate the salary bandings for each 
of your roles

SALARY BAND
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Living Wage 
Is the average salary band for this role

Catering, Bar, Servery, Retail Assistant

SALARY BAND

REAL LIVING WAGE
 UP TO £20,000

£20,001 - £22,500 £22,501 - £25,000 £25,001 - £27,500 £27,501 - £30,000
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Real Living Wage up to 

£20,000

Team Leader, Chef De Partie



Is the average salary band for this role

UP TO

£22,500

SALARY BAND

47.22%
41.67%

13.89%

5.56%
2.78%
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Supervisor, Commis Chef

Sous Chef, Assistant Hall Manager

£27,000
Is the average salary band for this role
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Catering Operations Manager, Head Chef, Hall Manager

- £35,000
Is the average salary band for this role

SALARY BAND

2.70%
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UP TO £27,500 £27,501 - £30,000 £30,001 - £35,000 £35,001 - £40,000 £40,001 - £45,000 £45,000 - £50,000

£30,001

Head of Catering, Head of Conferencing

- £50,000
Is the average salary band for this role

£45,001
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£35,001 - £40,000 £40,001 - £45,000 £45,001 - £50,000 £50,001 - £60,000 £60,000+



Head of Campus Services, Head of
Accommodation and CommercialServices

- £80,000
Is the average salary band for this role

SALARY BAND

3.13% 3.13%
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UP TO £40,000 £40,001 - £45,000 £45,001 - £50,000 £50,001 - £60,000 £60,001 - £80,000 £80,001+

£60,001

Director of Catering, Director of 
Accommodation and Commercial Services

- £100,000
Is the average salary band for this role

£80,001
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£50,001 - £65,000 £65,001 - £80,000 £80,001 - £100,000 £100,001+



Q. Do you pay overtime or enhanced pay for 
weekends or overtime over normal full time 
hours?

PAY overtime or enhanced pay for weekends
or overtime over normal full time hours

YES NO

69.44%

30.56%
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Overtime

of respondents state 
they pay overtime

69%



Q. What Employee Benefits are available to 
staff? (Tick all that apply)
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%

Employee Benefits

Pension

Cycle to Work scheme

Maternity/Paternity leave

TOP 3
STAFF BENEFITS

94.59%

24.32%

Cycle to Work
Scheme

Parent Support
Scheme

54.05%

94.59%

62.16%

16.22%

83.78%

62.16%

59.46%

64.86%

45.95%

81.08%

94.59%

78.38%

40.54%

40.54%

0.00%

8.11%

Childcare Voucher
Scheme

Pension

Disability Advisory
Service

Health Insurance /
Membership

Mental Health
provisions / service

Employee Assistance
Programme

Staff Discounts (Gym
memberships, eating out,

gifts etc)

Flexible Working Hours

Job Share

Use of Library Services

Maternity /
Paternity Leave

Adoptive Leave

Nurseries

Staff Social Events

Profit Related Pay

Bonus Scheme



Q. What is the number of vacancies you have, 
broken down as % of job roles? 

Catering / Servery Assistant

Percentage of respondents

%

N/A OR
FULLY STAFFED
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6.06%

0%

3.03%

6.06%

0%

6.06%

12.12%



Bar Assistant
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Retail Assistant
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Team Leader (or equivalent)

%

N/A OR
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Chef De Partie
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4.35%

0%

4.35%

0%

0%

4.35%

39.13%

Percentage of respondents

 %
 o

f v
ac

an
ci

es
 at

 in
di

vi
du

al
 in

st
it

ut
io

ns



Supervisor (or equivalent)
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Commis Chef
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Sous Chef
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4.35%

4.35%

8.70%

0%

4.35%

0%

0%

0%

4.35%

34.78%

Percentage of respondents

 %
 o

f v
ac

an
ci

es
 at

 in
di

vi
du

al
 in

st
it

ut
io

ns

Assistant Hall Manager
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Head Chef
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Catering Operations Manager
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Hall Manager
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Head of Catering
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Head of Conferencing
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Head of Campus Services
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Head of Accommodation and Commercial Services
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Director of Catering
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Director of Accommodation and Commercial Services
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Q. 2018/19 was the last ‘normal, pre covid year’. 
Using this as your baseline what % income are 
you budgeting for in 2022/23?

Retail Outlets

% of income budgeted

9.38% 9.38%
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15.63%
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9.38%
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Residential Catering (if applicable)

% of income budgeted
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Catering

% of income budgeted
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Hospitality (if applicable)

% of income budgeted

31.25%
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Events (if applicable)

% of income budgeted

26.67%
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