
A very warm Scottish welcome awaits 
you, with some deliciously Scottish 
entertainment & hospitality that will 
leave you wanting more!

Three days of networking, learning and our heavyweight 
exhibition bringing a wealth of new products and 
innovation from our framework suppliers.

All full members can book one place free of charge and 
then additional places are just £295 which includes the 
full 3 night residential package (conference, exhibition, 
accommodation, all dinners, food & drink)

TUCO SUMMER CONFERENCE

BOOK YOUR 
PLACE TODAY

St Andrews 2023

CONFERENCE SPONSOR



FULL MEMBERS RECEIVE 
A FREE 3-DAY PACKAGE 
OR EVEN 4-DAY PACKAGE 
– SIMPLY SELECT ‘BURSARY 
PLACE’ AT CHECKOUT’

BOOK TODAY AT: 
WWW.TUCO.AC.UK/CONFERENCE

FREE PLACE FOR 
FULL MEMBERS 

OUR 2023 SPEAKER LINE-UP

Daisy currently presents 
multiple shows on 
TalkTV, but you may 
well have seen her 
presenting BBC’s 
Weekend News and 
ITV’s Lunchtime News. 
She has also been Chief 
Political Correspondent, 
Economics Editor and 
special correspondent 
for both the BBC & ITV.  
Across the Atlantic she 
is a well-known Royal 
Commentator for NBC.

And in a lighter capacity 
you will have seen Daisy 
as a guest host on Have 
I Got News for You, 
the Jeremy Vine show, 
This Morning and even 
Loose Women.  Daisy 
will be a familiar face 
to take us through our 
packed agenda.

DAISY MCANDREW

YOUR CONFERENCE HOST

KAREN DARKE ED GAMBLE WILL HUTTON

MARCEL KHAN JOSH LITTLEJOHN BRAD MACKAY

HOLLY MARRERO-EASSON JUDY MURRAY GEOFF RAMM

TREWIN RESTORICK ROHIT TALWAR



MONDAY 24TH JULY TUESDAY 25TH JULY WEDNESDAY 26TH JULY 
12:00   REGISTRATION & CHECK-IN 

anytime from 12noon

PRE-CONFERENCE TOUR & 
ACTIVITY SCHEDULE
When you receive your joining pack, 
you may select which of these tours 
you wish to join – all are included in 
your conference booking.

13:00   KINGSBARN DISTILLERY 
Learn the secrets of both 
Gin & Whisky production in 
this incredible setting with 
tastings and refreshments.

13:00   ROYAL & ANCIENT WORLD 
OF GOLF MUSEUM, LUNCH & 
PLAY THE HIMALAYA’S  
Lunch in the Niblick followed 
by a tour of the museum 
and then 18 holes on the 
Himalaya’s putting course.

15:00   ST ANDREWS CAMPUS 
TOUR 
A walking tour of the historic 
university campus embedded 
across the town with a 
delicious afternoon tea

15:00   KINGSBARN DISTILLERY II 
A second time slot to learn the 
secrets of both Gin & Whisky 
production in this incredible 
setting with tastings and 
refreshments.

19:00   SOCIAL DINNER –  
THE TUCO OPEN

08:00   REGISTRATION AND 
EXHIBITION OPEN

08:45   CONFERENCE OPENING 
with host Daisy McAndrew

08:50   WELCOME TO ST ANDREWS 
Professor Brad Mackay, 
Deputy Principal – University 
of St Andrews

09:00   CHAIR’S WELCOME 
Phil Rees-Jones, TUCO Chair

09:10    TUCO UPDATE 
Mike Haslin, CEO, TUCO

09:30   TICKLING THE TASTEBUDS 
Ed Gamble - Food Critic, 
Podcaster & Comedian

10:30     COFFEE & EXHIBITION 
VIEWING

11:30     BREAKOUT SESSIONS:  
YOUR CHOICE

VENDING INNOVATION
UK Exclusive New vending concept 
Maud Gerbault & David Hervoil -  
API Tech
OR
ENVIRONMENTAL ENTERPRISES: 
Fresh Solutions for Greener Choices
Trewin Restorick, Founder - Sizzle

12:15    LUNCH AND EXHIBITION 
VIEWING

14:15   THE STRUCTURAL 
ECONOMIC HOLE WE’RE IN – 
AND HOW TO GET OUT OF IT 
Will Hutton - Journalist, 
Broadcaster, Commentator

15:15   COFFEE AND EXHIBITION 
VIEWING

16:15   BREAKOUT SESSIONS:  
YOUR CHOICE

BRAND: POP OR FLOP?
Making your brand stand out in a 
crowded market - Marcel Khan
OR
WHAT’S NEXT FOR HOSPITALITY  
Future trends, Future Customers
Rohit Talwar, CEO – Fast Future

17:00   CONFERENCE CLOSES

19:00   SOCIAL DINNER –  
A TOUCH OF TARTAN

09:00   SERVING UP SERVICE 
EXCELLENCE 
Geoff Ramm

10:00  COFFEE AND EXHIBITION 
VIEWING

10:45   BREAKOUT SESSIONS: 
YOUR CHOICE

TAKING A BITE OUT OF SOCIAL 
CHALLENGES
Dr Josh Littlejohn MBE, 
Founder – Social Bite
OR
WHAT’S EATING GEN Z?
Holly Marrero-Easson, European 
Marketing Director - Green Cuisine

11:45   LUNCH AND EXHIBITION 
VIEWING

13:30   DEVELOPING POTENTIAL 
AND A CHAMPION MINDSET  
Judy Murray OBE

14:30   COFFEE

15:00   FIND YOUR INNER GOLD 
Karen Darke MBE

16:00   AGM

16:45   CLOSE

19:00   BLACK TIE  
GALA AWARDS DINNER 

FULL PROGRAMME



IF YOU HAVE ANY QUERIES, PLEASE  
CALL US ON 0344 571 8208  
OR EMAIL CONFERENCE@TUCO.AC.UK St Andrews 2023


